
Mitigation Works

0“Understanding earthquake risk is basic to making informed decisions on mitigation policies,
priorities and strategies, in both the public and private sectors. Understanding the scope and
complexity of potential earthquake damage in a community provides the foundation for planning,
zoning, building codes and regulating development in a way to reduce earthquake risk.”

0“With the completion of HAZUS, FEMA and the states will be able to compare annualized losses
among the three major hazards that affect the United States, earthquakes, hurricane/wind events, and
floods. This will enable states and localities to compare these risks and to build rational,
comprehensive mitigation plans for their communities.”

0“The information provided by HAZUS will enable state and local officials to plan for and evaluate
the probable impact of floods and winds. It will allow emergency managers and community planners
to assess - and address - their hurricane risks, from structural damage to economic impact.”

0“Understanding the scope and complexity of earthquake damage is essential to effective
preparedness. HAZUS can forecast the expected damage to building stock, estimate the number of
casualties, and identify the disruption of utilities. These estimates can be the basis for developing
emergency response plans and for organizing tests and exercises of response capability.”

0“HAZUS can be an important tool to support decisions during the disaster response period.
Immediately after a damaging earthquake, HAZUS can help emergency managers identify the likely
damaged areas, provide a rapid estimate of the damage and casualties that occurred and the type
and amount of resources that should be deployed to assist the affected area.”

0“Many communities do not have the capability to fully assess their risk from the variety of hazards
to which they may be vulnerable. Without a clear understanding of this risk, it is difficult for many
communities to introduce appropriate measures to protect the community. Without knowing the
potential hazard, communities may inadvertently promote growth in dangerous areas or allow
building standards that do not offer adequate protection.”

0“The focus use to be hazards...the location of faults and the floodplain boundary. With HAZUS, the
focus is on risk...the impact that the hazards have on humanity... who will be injured... what property
will be damaged... and how sever the economic losses will be. HAZUS gives communities a more
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comprehensive and realistic view of their expected losses. This has not been possible in the past
without intensive and expensive studies.”

Senior FEMA Officials

0“HAZUS will be the tool to help guide the mitigation program to buy out these high priority areas
so that they will not flood again. We will be gaining support from the Board of County
Commissioners and the community by taking these proactive actions.”

Dave Canaan, Engineering and Building Standards Department, Meclenburg County, North Carolina

0“We see HAZUS as being a very powerful new tool for communities. It’s going to bring together
some traditional engineering analyses and mesh them through geographic information systems to be
able to provide economic analyses as well.”

Doug Plasencia, Former Chairman, Association of State Floodplain Managers

0“HAZUS can play a major role in helping identify the earthquake hazards and the related risks to
be addressed by your community’s mitigation plan before decisions must be made about their
implications, relative importance, the scope of the plan’s recommendations, and the structure of it’s
specific actions.”

0“...preliminary assessment of critical facilities’ performance in a HAZUS scenario event can be
used to identify those facilities that might benefit from a review of their compliance with seismic
code provisions.”

Robert Olson, President,
Robert Olson Associates, Inc.

0“Since 1999, Charles Schwab & Co., Inc. has used FEMA’s HAZUS software to create earthquake
scenarios that support disaster planning and emergency operations exercise design.”
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0“With HAZUS, earth science digital information products can be translated into company-specific
mitigation tools.

0“Schwab uses HAZUS to create custom scenarios that help to validate business process continuity
plans, to support emergency operations simulation exercises, and to create precisely customized
information products for employee awareness.”

Brian B. Quinn, Ph.D, Charles Schwab & Co. Inc.

0“For the first time ever, HAZUS has opened up the doors of state-of-the-art hazard assessment in an
interactive and user-friendly manner to the structural engineering community and beyond.”

Farzad Naeim, Structural Engineer

0“HAZUS helps shed light on the regional variation in hazards and vulnerability to losses in terms
and visual products that public policy decision-makers can readily understand.”

Fred Turner, Staff Structural Engineer, California Seismic Safety Commission

0“The HAZUS loss estimation tool allows public policy makers to make informed decisions in all
phases of emergency management. As a response tool HAZUS can be used for preliminary damage
assessments and initial attack decisions, a preparedness tool for multi-hazard risk exercises scenarios,
a recovery tool for identification critical facilities with attendant damage estimates, etc. and as a
mitigation tool to assist decision makers to determine where to take cost effective mitigation actions
to address known risks. The products are only limited by lack of information and imagination. The
USERS GROUP are a terrific resource and this effort demonstrates great collaboration between
public and private sector. Hats off to HAZUS.”

Chris Adams, Manager, Risk Assessment Division, California Office of Emergency Services

0“With HAZUS, businesses are now better able to understand what earthquake, and soon flood and
wind, risk means to them. This can greatly improve their ability to effectively mitigate and prepare for
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those risks. Training and testing of plans can be done using realistic scenarios provided by HAZUS. It
is clear that HAZUS will dramatically strengthen any company’s business continuity plan.”

Chris Terzich, Corporate Business Continuity Planning, Wells Fargo & Company

0“Using HAZUS, local government officials and decision makers now have the missing piece of
puzzle — the necessary scientific and engineering loss details about the potential consequences of
an earthquake — to make an educated decision about mitigation priorities.”

Jim Buika, Earthquake Program Manager, FEMA Region IX
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